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1. About this Policy

Gold Educational Tours Pty Ltd (ACN 659 076 365) (GET, we, us or our) provides educational,
homestay, school immersion, excursion and related support services for visiting international

students.

We respect the privacy of students, parents, guardians, host families, school representatives, agents,
employees, contractors and other people who interact with us. This Privacy Policy explains how we

collect, hold, use, disclose, protect, retain and manage personal information.

GET collects and holds health information about students in order to assess applications and deliver
its programs safely. For that reason GET is an “APP entity” under the Privacy Act 1988 (Cth),
regardless of its annual turnover, and must comply with the Privacy Act and the Australian Privacy
Principles (APPs). GET also complies with the Spam Act 2003 (Cth) and other applicable Australian

laws.

This Policy should be read together with any privacy collection notice, student agreement, host-
family agreement, application form, online portal notice or other document provided when personal

information is collected.

2. Personal Information We Collect

Depending on the person and the services involved, GET may collect and hold:

e names, contact information and dates of birth;

e passport, visa, immigration and travel information, including flight details;
¢ student, education, language, school and program information;

e parent, guardian and emergency-contact details;

¢ host-family, household, placement and accommodation information;

¢ photographs, videos, audio and other recordings;

+ medical conditions, disabilities, injuries, allergies, medications, immunisation information,
medical reports and medical management plans;

o dietary information where it relates to health, allergies, religion, culture or student welfare;
« welfare, behavioural, attendance, adjustment, complaint, disciplinary and incident records;
¢ accommodation, homestay, school and placement preferences or requests;

¢ payment, invoice, refund and transaction information;

¢ communications with students, parents, schools, agents, hosts and service providers;

¢ screening, safeguarding and safety information, including Working with Children Check and
criminal-history information where applicable; and

¢ technical information generated when a person uses our website, portal or systems, such as
login, device, browser, cookie and audit-log information.

We collect only information that is reasonably necessary for our functions and activities, or that is

required or authorised by law.
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3. Sensitive Information and Health Information

Some of the information GET handles is sensitive information under the Privacy Act. Sensitive

information is information or an opinion about a person’s:

¢ health, including illness, disability, injury, allergies, medications and immunisation, and any
health service provided or to be provided;
¢ genetic information;
¢ racial or ethnic origin;
+ religious beliefs or affiliations, or philosophical beliefs.
Photographs, videos and other recordings are personal information. Depending on what they show,
they may also reveal sensitive information such as racial or ethnic origin, religious belief, disability or

health information. Student records, welfare notes and incident reports may do the same.
GET will only collect sensitive information where:

¢ the relevant individual, or their Guardian, has given express consent and the information is
reasonably necessary for one or more of GET’s functions or activities;
¢ the collection is required or authorised by Australian law, or by a court or tribunal order; or
¢ another exception under the Privacy Act applies — for example, where collection is
necessary to lessen or prevent a serious threat to the life, health or safety of any individual
and it is not practicable to obtain consent first.
Express consent for sensitive information is obtained in writing, ordinarily by the Student and the

Guardian signing the relevant GET agreement, application form or consent form.

Health and medical information is reasonably necessary for purposes such as assessing student
suitability, arranging an appropriate homestay or school placement, managing allergies and
medications, planning support, responding to illness or injury, obtaining emergency treatment and

protecting the student and other people.

Where required, GET may ask for medical reports, management plans, medication instructions or
other supporting information in English. If necessary information or consent is not provided, GET may
be unable to assess an application, provide a suitable placement or safely deliver the program, and

may need to vary, suspend or terminate the student’s participation.

4. Children, Students and Consent

GET takes particular care when handling the personal information and images of children and young

people.

Where GET handles the personal information of a person under 18, it considers whether that person

has the capacity to consent — that is, whether they have the maturity to understand what is being

proposed. Where it is not practicable to assess capacity individually, GET will generally assume that a
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person aged 15 or over has capacity, and that a parent or legal guardian should consent on behalf of

a person under 15.

For certainty, and so that the same forms can be used for students both over and under 15, GET will
seek consent from both the Student and the Guardian. This applies in particular to sensitive

information, medical information, photographs and videos.

Where personal information is not sensitive, consent may be implied — for example, where a person
provides contact details knowing how GET will use them. A person may opt out of the collection or
use of non-sensitive personal information for a particular purpose at any time by contacting GET at

info@goldil.com.au, although GET may then be unable to provide part or all of a service.

A parent or guardian must not provide personal information about a child unless they are authorised

to do so. Students and Guardians should notify GET if consent is withdrawn or circumstances change.

5. How We Collect Personal Information

GET may collect personal information:

o directly from students, parents, guardians, host families and other individuals;

¢ through application forms, agreements, questionnaires, surveys, interviews, telephone calls
and meetings;

¢ through our website, Microsoft Power Pages portal, email, telephone, SMS and other GET-
approved electronic communications;

+ from Japanese schools, education agents, travel agents and program organisers;

¢ from Australian host schools, teachers, coordinators and program staff;

¢ from homestay hosts and members of a host household;

+ from medical practitioners, hospitals, emergency services and insurers;

« from government bodies, regulators, screening agencies and service providers; and

¢ from records created while providing our services, including welfare checks, placement
notes, incident reports, attendance records and communications.

When GET receives unsolicited personal information, we will consider whether we could lawfully

have collected it. If not, and if it is lawful and reasonable to do so, we will destroy or de-identify it.

6. Why We Collect, Use and Disclose Information

GET may collect, hold, use and disclose personal information for purposes including:

¢ assessing student eligibility, suitability, readiness and support requirements;
¢ arranging, administering and managing school, homestay and other placements;

¢ protecting student welfare, health and safety;

¢ managing allergies, medical conditions, medications, injuries, illness and emergencies;
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¢ communicating with students, parents, guardians, agents, schools, hosts and service
providers;

¢ administering transport, accommodation, excursions, activities, orientation and support
services;

¢ conducting welfare checks and monitoring student adjustment and behaviour;

¢ investigating, documenting and resolving incidents, complaints, disputes and safeguarding
concerns;

¢ meeting legal, contractual, insurance, accounting, taxation, regulatory and child-safety
requirements;

e processing applications, payments, invoices, refunds and financial reconciliation;

¢ using accounting and quotation systems for customer, agent and transaction information;
GET does not ordinarily enter student profiles or student medical information into those
systems;

¢ maintaining business, program and operational records;
e improving our services, systems, training and risk management;

¢ responding to lawful requests from courts, tribunals, regulators, law-enforcement or
government bodies;

¢ using photographs, videos and recordings where appropriate consent has been provided
and has not been withdrawn; and

¢ direct marketing where permitted by law and in accordance with this Policy.
GET will generally use or disclose personal information for the primary purpose for which it was
collected, for a related purpose that the individual would reasonably expect, with consent, or as

otherwise permitted or required by law.

7. Who We May Share Information With

GET may disclose personal information, including sensitive information where reasonably necessary

and lawfully authorised, to:

¢ GET employees, officers, contractors and authorised program staff, including authorised GET
personnel located in Japan;

¢ students, parents, guardians and emergency contacts;

¢ Japanese schools, education agents, travel agents and program organisers;

e Australian host schools, teachers and coordinators;

¢ homestay hosts and relevant members of the host household;

¢ medical practitioners, hospitals, ambulance services and emergency services;

e insurers, brokers and claims advisers;

e transport, accommodation, activity and other service providers;

o professional advisers, including lawyers, accountants, auditors and consultants;

¢ payment, banking, accounting, quotation and refund providers, which generally receive
customer, agent or transactional information rather than student medical records;

cational Tours 2026
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¢ information-technology, cloud, database, communications, portal, website, security and
backup providers;

e government departments, regulators, courts, tribunals and law-enforcement bodies; and

¢ another organisation involved in a proposed or completed sale, merger, restructure or
transfer of GET’s business, subject to appropriate confidentiality and legal safeguards.

GET limits each disclosure to the information reasonably required for the relevant purpose.

8. Photographs, Videos and Recordings

GET takes photographs, video recordings and other images and recordings during its programs and
placements. These are ordinarily taken by GET staff, coordinators or photographers engaged by GET,
using cameras or mobile phones, during activities such as arrival and orientation, school visits and
classes, excursions and activities, farmstays, homestay activities, ceremonies, farewells and group

photographs.

GET uses these recordings for operational, welfare, educational, supervision, reporting and record-
keeping purposes, and, where consent has been given, for promotion. Promotional use may include

printed materials, newsletters, emails, presentations, GET’s website and social-media platforms.

Recordings are shared with host schools, teachers and coordinators, education and travel agents,
program organisers, host families, Students and Guardians. Recordings are sent or made accessible
overseas, including to authorised GET personnel, schools, agents, program organisers and families in
Japan. Where promotional consent has been given, recordings may be published on GET’s website

and social-media platforms, which are accessible worldwide.

Promotional media consent is not a condition of a Student’s participation in a program. A Student or
Guardian may withhold or limit promotional media consent before the placement begins, or
withdraw it later, by emailing info@goldil.com.au. A withdrawal applies to future use. GET will take
reasonable steps to stop using or remove material where practicable, but may not be able to retrieve

material already printed, distributed, lawfully archived, shared by third parties or published online.

Whether or not promotional media consent is given, GET may still take and hold recordings where
reasonably necessary for welfare, safety, supervision, incident or record-keeping purposes, or where

required or authorised by law.

A person may request access to recordings GET holds about them, or ask for them to be corrected —

see section 13.

9. Direct Marketing

GET may use a Guardian’s or other adult contact’s personal information to provide newsletters,

service updates, program information, promotions, events or opportunities where the person has

consented or where otherwise permitted by law.
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Direct-marketing consent is not a condition of a student’s participation in a program. GET will not use
a student’s health information or other sensitive information for direct marketing without express

consent.

Each electronic marketing communication will provide a simple way to unsubscribe. A person may
also opt out at any time by contacting info@goldil.com.au. GET will action the request within a

reasonable period and will not charge a fee.

10. Overseas Collection, Access and Disclosure

Much of the information handled by GET originates overseas, including information provided by
students, families, schools and agents in Japan. GET uses Microsoft Power Pages for its student
portal. Application data submitted through the portal is held in Microsoft Dataverse, configured in
Australia East. GET also uses an Azure Database for PostgreSQL known as the Gold Vault, which is

hosted in Australia East.

Authorised GET personnel located in Japan may remotely access the CRM, portal, email and relevant
student medical information where access is reasonably necessary for their role. GET may also
disclose relevant information to students, parents, schools, agents and other authorised recipients in
Japan. GET’s public website collects limited contact details, such as email addresses and mobile
numbers, from prospective host families. GET’s website is operated using third-party website and

hosting services, which may store or access that information outside Australia.

Before disclosing personal information to an overseas recipient, GET will take the reasonable steps
required by law to protect the information and to ensure the recipient handles it consistently with
applicable privacy obligations. Technology providers may also permit authorised support access from
other countries under their contractual and security arrangements. GET will review and update the
countries identified in this Policy when its provider and support-access arrangements are confirmed

or change.

11. Security of Personal Information

GET takes reasonable steps to protect personal information from misuse, interference, loss,

unauthorised access, modification and disclosure. Measures may include:

¢ limiting access to authorised personnel according to role and business need;

¢ centrally managed user access and regular access reviews;

e account-security controls, including multi-factor authentication where available;

¢ secure GET-managed Microsoft 365, Power Platform, Dataverse, Azure database, email and
document-management systems;

¢ encryption and secure transfer methods where appropriate, particularly for medical

documents;

¢ staff confidentiality obligations, privacy awareness and training;
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¢ monitoring, audit logs and incident-response procedures;
¢ backup, business-continuity and recovery arrangements;
¢ physical security for offices, devices and paper files;
¢ requiring business records to be stored in GET-managed systems rather than personal
storage or unmanaged shared drives;
¢ avoiding the routine transmission of student profiles, medical information or other sensitive
student records through LINE, WhatsApp, SMS or Aircall; and
¢ secure destruction or de-identification when information is no longer required.
No method of transmission or storage is completely secure. Individuals should avoid sending
sensitive information through insecure channels and should notify GET promptly if they believe

information has been sent to the wrong person or compromised.

12. Retention, Archiving and Destruction

GET retains personal information only for as long as it is reasonably needed for the purposes for
which it may lawfully be used or disclosed, or for as long as GET is required to retain it by law,

contract, insurance requirement, court or tribunal order.
The relevant period depends on the record and may take into account:

¢ the duration of the application, program, placement and ongoing relationship;
¢ student welfare, safeguarding and child-safety considerations;
¢ the need to respond to incidents, complaints, insurance claims, legal proceedings or
regulatory enquiries;
¢ applicable limitation periods and the fact that some claims involving children may arise
many years later;
e accounting, taxation, corporate and employment record-keeping obligations;
¢ whether the information is contained in email, backups, audit logs, archived systems or
published material; and
+ whether a legal hold, complaint, investigation or unresolved issue applies.
Core agreements, placement, welfare, incident and safeguarding records may therefore be retained
for an extended period after a program ends where reasonably necessary. Financial and corporate
records may be retained for the periods required by applicable law. Routine duplicates, temporary
working records and information with no continuing operational, legal, insurance or safeguarding
purpose may be retained for a shorter period. Information will not be retained indefinitely merely

because deletion is inconvenient.

GET will maintain and progressively implement a documented retention schedule. When personal
information is no longer needed and is not required to be retained, GET will take reasonable steps to

securely destroy it or permanently de-identify it. This may be managed through scheduled reviews,

system retention rules, archival processes and documented legal-hold exceptions. Residual copies in
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backups may remain until they are overwritten or deleted through the normal protected backup

cycle.

13. Access and Correction

A person may request access to personal information GET holds about them, or ask GET to correct

information that is inaccurate, out of date, incomplete, irrelevant or misleading.

Requests should be sent to info@goldil.com.au. GET may need to verify identity or authority before
responding. GET will respond within a reasonable period and may refuse access or correction only
where permitted by law. If a request is refused, GET will generally provide written reasons and

information about available complaint options.

GET will not charge for making an access or correction request. A reasonable fee may be charged for

providing access where permitted by law, but not for correcting information.

14. Privacy Complaints

Privacy complaints may be sent to GET’s Privacy Contact at info@goldil.com.au, or by using the

contact details at the end of this Policy.
GET will generally:

¢ acknowledge the complaint within five business days;

¢ have the complaint considered by an appropriate senior staff member who was not directly
responsible for the issue, where practicable;

o ask for further information where necessary;
¢ investigate the complaint fairly and confidentially;
e aim to provide a written outcome within 30 days, or advise if more time is reasonably
required; and
¢ explain any corrective action or other steps GET proposes to take.
If the person is not satisfied with GET’s response, they may complain to the Office of the Australian

Information Commissioner (OAIC) at www.oaic.gov.au or on 1300 363 992.

15. Data Breaches

GET maintains procedures for responding to suspected or actual loss, unauthorised access or

unauthorised disclosure of personal information.

GET will seek to contain and assess the incident, reduce the risk of harm, preserve relevant evidence
and review the cause. Where the Notifiable Data Breaches scheme applies and a breach is likely to
result in serious harm, GET will notify the OAIC and the affected individuals as required by law. GET

will notify only those individuals required by law or whose information or interests are relevant to

the incident.
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16. Website, Cookies and Third-Party Sites

When a person uses GET’s website or online services, GET may collect technical information such as
browser type, device information, operating system, pages visited, referral source, IP address and
cookie information. The public website may also collect limited contact details, including email

addresses and mobile numbers, from prospective host families.

GET may use cookies and similar technologies to operate the website, remember preferences,
analyse website traffic, improve services and support permitted marketing. Browser settings can be

used to block or delete cookies, although some website functions may not work properly.

GET’s website may contain links to third-party websites. GET is not responsible for the privacy

practices of those websites and encourages users to review their privacy policies.

17. Changes to this Policy

GET may update this Privacy Policy to reflect changes to its services, systems, service providers, legal
obligations or privacy practices. The current version will be published on GET’s website with its

effective date.

A change to this Privacy Policy does not retrospectively change a signed agreement or consent.

Where a material change requires a new or additional consent, GET will seek that consent separately.

18. Contact Details

Privacy enquiries, access and correction requests, consent withdrawals and privacy complaints

should be directed to GET’s Privacy Contact:

Entity: Gold Educational Tours Pty Ltd

ACN: 659 076 365

ABN: 41 659 076 365

Registered address: Level 1, 4 Money Street, Perth WA 6000
Telephone: 08 6150 3759

Email: info@goldil.com.au

Website: www.goldeducationaltours.com.au
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