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Student Code of Conduct

Welcome to Gold Educational Tours

Gold Educational Tours is committed to providing every visiting student with a safe,
educational, and culturally immersive experience in Western Australia. We offer 24/7
support, coordinate school and homestay placements, organise excursions, and provide
guidance to help students enjoy and navigate Australian life.

Your Rights as a Student

As students in our program, you have the right to:

o Feel safe, respected, and supported at school, at home, and in the community
e Be treated kindly and included, regardless of background or English ability
e Learn and grow in a welcoming environment

General Conduct Expectations

As a Japanese student participating in our programs, you must demonstrate respect for
Australian laws, customs, and social norms throughout your stay. To ensure a successful
program for yourself and others, you agree to:

General Behaviour and Participation

e Represent yourself, your school, and your country with pride and integrity

e Participate in all scheduled activities, including excursions, classes, and homestay life
e Communicate respectfully and do your best to use English daily

¢ Follow instructions from teachers, coordinators, and host families at all times

e Respect others' privacy, space, and belongings

e Treat others with kindness, honesty, and understanding

School Participation

e Be punctual and wear your Japanese school uniform unless told otherwise

e Engage actively in class, be polite, and respect school rules and staff

e Show interest in learning and Australian classroom culture

e Attend all school classes and educational programs as scheduled, maintaining
regular attendance

e Complete assigned homework and study requirements to the best of your ability

e Follow school rules and behavioural expectations established by educational
institutions

e Notify Gold Educational Tours immediately of any academic difficulties or concerns
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Homestay Expectations
You must respect and follow comprehensive homestay guidelines:
Daily Living Requirements

e Respect and follow host family's rules (mealtimes, screen time, bedtime, etc.)

e Use phone and household internet responsibly and limit screen time. Phones should
be used only in shared areas unless contacting family

e Keep room tidy and help with simple chores

e Inform host if feeling unwell and follow their guidance

e Bring any personal medication required (e.g., for fever, motion sickness, allergies)

Privacy and Cultural Respect

e Respect the privacy and personal space of host family members. Ask before entering
private rooms or using personal items

e Embrace cultural differences and be open to learning about Australian customs

o |f disagreements occur, try to resolve them respectfully. If needed, contact Japanese
coordinator or teacher for support

e On departure day, clean room and express gratitude to host family

Safety Requirements and Protocols

Your safety represents our highest priority, and you must adhere to established safety
protocols:

e Provide current and accurate contact information to both Gold Educational Tours
and host families, updating details immediately when changes occur

e Follow curfew times and movement restrictions established by host families and
program coordinators

e Obtain explicit permission before participating in any activities outside the
established program schedule

Cultural Engagement Expectations

You are expected to engage actively in cultural exchange activities and demonstrate genuine
interest in Australian customs and traditions:

e Participate enthusiastically in scheduled cultural activities and excursions

e Show respect for Australian customs and traditions through appropriate behaviour
and engagement

e Share aspects of Japanese culture appropriately with host families and peers,
contributing to mutual cultural understanding

e Maintain open communication about cultural adjustment challenges and seek
support when needed
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Prohibited Activities

For your safety, the following activities are strictly prohibited:

e Smoking, including vapes or e-cigarettes

e Drinking alcohol

e Romantic or sexual relationships

e Driving or riding motorised vehicles (e.g. e-scooters, motorbikes)

e Behaviour that causes harm or distress to others

e Consumption of illegal substances

e Engaging in any illegal activities or behaviours that contravene Australian law

e Behaviour that could reasonably be expected to bring discredit to Gold Educational
Tours or your home country

e Harassment, bullying, or intimidation of any kind, including online or electronic
harassment

e Violation of host family rules, school regulations, or program guidelines

Violation of these rules may result in immediate removal from the program and return to
Japan at your expense.

Communication Requirements

e You must maintain regular contact with designated Gold Educational Tours staff
members, providing updates on your wellbeing and any concerns

e You must communicate openly and honestly about any concerns, problems, or
difficulties you may encounter

o Use respectful, appropriate communication in all interactions, maintaining cultural
sensitivity

Getting Help and Support

If you feel unsafe, unwell, or unsure at any time, please speak to your host family, teacher,
or Gold Educational Tours staff. We are here to help and will support you with care and
respect.

Gold Educational Tours provides:

e Twenty-four-hour, seven day a week emergency support
e Cultural mediation services

e Conflict resolution services

e Regular check-ins to ensure your wellbeing

This policy is subject to regular review and updates to ensure it remains current and
effective. All staff members, volunteers, and participants must familiarise themselves with
current policy versions and comply with all requirements.
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Company Details

Australian Business Number (ABN): 41 659 076 365
Registered Address: Level 1/4 Money Street Perth WA 6000
Telephone: 08 6150 3759

Email: info@goldil.com.au
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