
 

Staff and Volunteer Code of Conduct 

Applica'on and Scope 

This Code of Conduct applies to all individuals involved in Gold Educational Tours activities 
in a professional capacity, creating a framework for appropriate behaviour and mutual 
respect. The Code encompasses: 

• All staff members, including permanent, temporary, and casual employees 
regardless of their specific role or level of responsibility 

• Volunteers, interns, and unpaid personnel who contribute to program delivery and 
student support 

• Any individual who becomes involved in educational tourism activities through 
formal or informal arrangements in a professional capacity 

Professional Behaviour Standards 

All staff and volunteers must always maintain appropriate professional relationships with 
students and host families. This includes respecting cultural differences and actively 
promoting cross-cultural understanding through positive role modelling and supportive 
interactions. 

Professional behaviour requirements include: 

• Following all established safety protocols and emergency procedures without 
exception, ensuring student welfare remains the paramount consideration 

• Maintaining strict confidentiality regarding student and family information, using 
secure communication channels and storage methods 

• Demonstrating cultural competency through ongoing learning and respectful 
engagement with both Australian and Japanese cultural practices 

• Providing consistent, reliable support to students and families whilst maintaining 
appropriate professional boundaries 

Student Supervision and Care Responsibili'es 

Staff and volunteers bear significant responsibility for student welfare and must provide 
appropriate supervision based on individual student age, maturity level, and specific needs. 
This responsibility encompasses: 

• Never leaving students unsupervised in situations that could potentially compromise 
their safety or wellbeing 

• Immediately reporting any concerns about student wellbeing to designated 
supervisors and following established protocols 

• Actively supporting students in adapting to Australian culture and customs through 
patient guidance and cultural mediation 



 

• Maintaining regular communication with students to monitor their adjustment and 
identify any emerging concerns 

Cultural Competency Requirements 

All personnel must demonstrate comprehensive understanding of Japanese customs, 
traditions, and communication styles to effectively support students and facilitate positive 
cultural exchange. This includes: 

• Assisting students and families in navigating cultural differences with sensitivity and 
appropriate cultural knowledge 

• Promoting positive cultural exchange experiences through structured activities and 
informal interactions 

• Addressing cultural misunderstandings promptly and sensitively, using appropriate 
mediation techniques 

• Continuously developing cultural competency through ongoing education and 
professional development 

Communica'on Protocols 

Effective communication forms the foundation of successful program delivery and student 
support: 

• Staff and volunteers must maintain regular contact with designated supervisors and 
colleagues 

• All parties must use respectful, appropriate communication in all interactions, 
maintaining cultural sensitivity 

• Emergency contacts must be available twenty-four hours a day, seven days a week, 
ensuring immediate response capability 

• Staff must communicate openly and honestly about any concerns, problems, or 
difficulties they may encounter 

Support and Interven'on Services 

Gold Educational Tours provides comprehensive support services to ensure student welfare 
and program success through staff and volunteers: 

• Twenty-four-hour, seven day a week emergency support through dedicated contact 
numbers and response protocols 

• Cultural mediation services utilizing Japanese language expertise 
• Conflict resolution services to address any disputes or misunderstandings that may 

arise 
• Regular check-ins and monitoring to ensure student wellbeing and program 

effectiveness 



 

Legal Obliga'ons 

All staff and volunteers acknowledge that they: 

• Have read and understood this policy 
• Accept and agree to abide by the professional standards and responsibilities stated 

above 
• Understand their legal obligations under the laws of Western Australia 
• Acknowledge that failure to follow these terms may result in disciplinary action 
• Agree that any disputes arising from employment or volunteer arrangements will 

first be addressed through mediation in Western Australia before further legal steps 
are taken 

This policy is subject to regular review and updates to ensure it remains current and 
effec9ve. All staff members, volunteers, and par9cipants must familiarise themselves with 
current policy versions and comply with all requirements. 
 

Company Details 

Australian Business Number (ABN): 41 659 076 365 
Registered Address: Level 1/4 Money Street Perth WA 6000 

Telephone: 08 6150 3759 

Email: info@goldil.com.au 
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